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Virtual Clinical Orientation Participant Guide 

Professionalism 
Mercy’s dress code can be found in Policy Tech searching MW HR Appearance.  

Mercy scrubs can be purchased from the link below once you receive your Lawson number and access 
to your Mercy email.  This system does not use the same password as any other Mercy systems.  You 
will need to select “Forgot Password” for the initial password reset link to be sent to your Mercy email 
address.  

http://m-wear.scrubsandbeyond.com 

The Five Rights of Delegation: 

1. ____________________ 

2. ____________________ 

3. ____________________ 

4. ____________________ 

5. ____________________ 

 

Ethical Situations 

Notes: ___________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________ 

 

Abuse and Neglect 

Healthcare professionals are 

mandated reporters for: 

1. ________________________ 

2. ________________________ 

3. ________________________ 

 

 

____________

willful infliction of injury _________
deliberate failure to 
provide for needs

http://m-wear.scrubsandbeyond.com/
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Mercy has ZERO TOLERANCE of abuse or neglect by a Mercy co-worker 

 

 

Responding to the Deteriorating Patient 

Who can activate a rapid response? 

____________________________ 

What is your role when a RRT is activated? 

• _____________________________ 

• _____________________________ 

• _____________________________ 

Fall Prevention 

Mercy uses this color for fall risk patients: ___________________________ 

Ways to prevent falls: 

• ________________________ • ________________________ 

• ________________________ • ________________________ 

• ________________________ • ________________________ 

• ________________________ • ________________________ 

 
Communication 
Communication includes both ____________ and ____________ communication. 

Communication barriers: 

• ___________________________ 

• ___________________________ 

• ___________________________ 

• ___________________________ 

Fi
rs

t Escalate and 
Verbally 
Report

N
ex

t Document in 
the medical 
record

Th
en Enter a SAFE 

Report and 
follow policies
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Patient Identification and Safety Bands 

White:  
 

Purple:  Gray:  

Red:  
 

Pink:   
*Always verify the patient’s _____ 

and ______ of ________!* Yellow:  
 

Blue:  

 
Infection Prevention 

Know the wet times for disinfectants.  If you 

forget, don’t panic.  You can look at the 

cannister as a reference.   

 

Isolation door signs have helpful information on 

the __________ and the _________ of the sign. 

 

 

 

_______________ is the presence of an organism without illness or disruption of the body’s functions. 


