Recover Your MyMercy Password
Steps to reset your MyMercy password in the MyMercy+ app

Before downloading the new app, please make sure your operating system is up to date.
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1. Tap “Forgot password” on
the log in screen.

4:00

il 5G 4 )
< MyMercy Plus
mercy.net (1]
Forgot Password
[ User ID ]
User ID is required.
DOB (MM/DD/YYYY)
™

I'm not a robot
reCAPTCHA
Privacy - Terms.

Mercy’if‘

Technical Support

Call 888-986-3729
for non-medical questions

8

2. Enter your User ID
and date of birth. Check
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Two-Step Verification

It's our goal to make sure your health
information is safe and secure. You'll
need to enter a one-time use security
code to verify your identity.

Select how you'd like to receive this
code.

Text (message and data rates may
apply):
O xxx-xxx-GB

Email:

OMEESER @gmail.com

MFA SMS Terms & Conditions

3. If 2-step verification is
enabled, select text
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Two-Step Verification

Please enter your verification code in
the field below to verify your identity.

[ 465486 ]

Time left (mm:ss): 04:52

Your verification code was sent to
xxx-xxx-@R. If you did not receive it
within 5 minutes, we can resend your
code.

Resend Code >
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4. If two-step verification is
enabled, enter the code

“I'm not a robot” and or email. received by text or email.
tap Submit.
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Forgot Password

@ You will receive an email shortly with
instructions to reset your password.
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5. Message will display
stating an email will
be sent.
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MyMercy Password

Reset

To reset your MyMercy
account password, please
click on or copy and paste
the following link into your
browser:

https://www.mercy.net/app/
reset_password?token=
jsY1Wxqkk4HQUKp2xrUm
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If you need assistan Customer Service
at 1-888-98-Mercy (1-888-986-3729)

6. Look for an email from
mymercy@mercy.net with
your password-reset link.

Reset Password

@ One capital character (@ One lowercase characte
@© One number @ 8-20 characters
@ Different from User ID

@ Passwords must match

Mercy‘l'f‘

Technical Support

Call 888-986-3729

for non-medical questions

Terms & Conditions | Privacy Statement
©2024\ ealth

7. Tap the link and complete
the form to reset your
password.

Reset Password

@ Your password has been reset. Please sign-in wi
your new password.

Return to Sign-In
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8. You may now log into
MyMercy+ using your
new password.
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