
INDICATORS FOR MEDICAL STAFF EXPECTATIONS AND/OR: 
ONGOING PROFESSIONAL PRACTICE EVALUATION 

 (OPPE)  
 
 

INDICATOR DEPT DATA SOURCE  SPECIALTY 
SPECIFIC 

EXCELLENT 
TARGET 

TRIGGER/ 
THRESHOLD/ 

TARGET 

PSI-3 Pressure Ulcer Rate ALL Crimson N 0/Qtr 1/Qtr 

PSI-6 Iatrogenic Pneumothorax ALL Crimson N 0/Qtr 1/Qtr 

PSI-7 Central Venous Catheter-
Related Bloodstream Infection 
Rate  

ALL Crimson N 0/Qtr 1/Qtr 

CAUTI ALL Crimson N 0/Qtr 1/Qtr 

MRSA ALL Crimson N 0/Qtr 1/Qtr 

CDIFF  ALL Crimson  N 0/Qtr 1/Qtr 

Mortality Observed/Expected ALL Crimson N 0/Qtr 1/Qtr 

%7 Day Readmissions   ALL Crimson N 0/Qtr 1/Qtr 

Appropriateness of Care ALL PEC N 0/Qtr 1/Qtr 

OP Note Not Present (Same 
Day) ALL Documentation  HIM 

 
100% 

compliance/Qtr  
<75%/Qtr 

H&P Not Present (Within 24 
Hours)  ALL Documentation   BI Report  

 
100% 

compliance/Qtr 
<75%/Qtr 

Discharge Summary Not 
Present (Within 30 days) ALL Documentation  BI Report 

100% 
compliance/Qtr <75%/Qtr 

Admission Med Rec Not 
Completed   ALL Documentation BI Report 

 
75%  

compliance/Qtr 
<50%/Qtr 

Untimely Response to Consults  ALL Professionalism  Quantros 
 

0/Qtr 1/Qtr 

Behavior/Professional Conduct 
(Confirmed)  ALL 

Interpersonal & 
Communication 

Skills   
Quantros 

 
0/Qtr  1/Qtr 

Consent – Incomplete 
Physician Declaration ALL Documentation Regulatory  

 
0/Qtr 1/Qtr 

EMTALA Issues  ALL Patient Care Regulatory 
 

0/Qtr 1/Qtr 

Failure to Correct Dictation 
Errors Once Notified  ALL Documentation HIM 

 
0/Qtr >10%/Qtr 
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INDICATOR DEPT DATA SOURCE  SPECIALTY 
SPECIFIC 

EXCELLENT 
TARGET 

TRIGGER/ 
THRESHOLD/ 

TARGET 

Eclampsia  OB/GYN Crimson Y 0/Qtr 1/Qtr 

Delivery with post-partum 
hemorrhage OB/GYN Crimson Y 0/Qtr 1/Qtr 

Birth Trauma Rate – Injury to 
neonate  PEDS Crimson  Y 0/Qtr 1/Qtr 

Newborns with sepsis  PEDS Crimson  Y 0/Qtr 1/Qtr 

Frozen section vs. final 
diagnosis agreement  PATHOLOGY Pathology 

Department  Y 0/Qtr 1/Qtr 

Anesthesia Complications: 
Opiate antagonists  ANES Crimson Y 0/Qtr 1/Qtr 

Adverse effect of anesthesia 
(across all surgical discharges) ANES Crimson Y 0/Qtr 1/Qtr 

Missed AMI  ED Quantros Y 0/Qtr 1/Qtr 

Untoward events – Procedures   ED Quantros Y 0/Qtr 1/Qtr 

Unplanned return to OR  SURG Quantros Y 0/Qtr 1/Qtr 

Injury to an organ during 
invasive procedure (Surgery) SURG Quantros Y 0/Qtr 1/Qtr 

Post-op hematoma:  Return to 
OR or transfusion required 
(exception: primary reason for 
initial surgery is hematoma) 

SURG Quantros Y 0/Qtr 1/Qtr 

Critical Results Not called RAD Quantros Y 0/Qtr 1/Qtr 

# of Peer Review cases from 
ACR – rated 3or4 RAD CRG Y 0/Qtr 1/Qtr 

Untoward Events – Conscious 
Sedation (Requiring Avoidable 
Narcan/Romazecon Reversal) 

   Cardiology 
Pulmonology 

GI 
  Interventional 

Radiology 

Quantros Y 0/Qtr 1/Qtr 

Quality (Core) Measures  

 STK 1 - 
VTE Prophylaxis  

 

 
FP 

HOSP 
IM 

NEURO 

Quality  Y 0/Qtr 1/Qtr 

STK 2  
Discharged on 
Antithrombotic 
Therapy  

 

FP 
HOSP 

IM 
NEURO 

Quality Y 0/Qtr 1/Qtr 



INDICATOR DEPT DATA SOURCE  SPECIALTY 
SPECIFIC 

EXCELLENT 
TARGET 

TRIGGER/ 
THRESHOLD/ 

TARGET 

STK 3  
Anticoagulation 
Therapy for Atrial 
Fibrillation/Flutter  

 

 
FP 

HOSP 
IM 

NEURO 
 

Quality Y 0/Qtr 1/Qtr 

STK 4  
Thrombolytic 
Therapy  

 

ED 
NEURO Quality Y 0/Qtr 1/Qtr 

STK 5  
Antithrombotic 
Therapy By End of 
Hospital Day 2  

 

FP 
HOSP 

IM 
NEURO 

 

Quality Y 0/Qtr 1/Qtr 

STK 6  
Discharged on Statin 
Medication  

 

FP 
HOSP 

IM 
NEURO 

Quality Y 0/Qtr 1/Qtr 

STK 8  
Stroke Education  

 

FP 
HOSP 

IM 
NEURO 

Quality Y 0/Qtr 1/Qtr 

STK 10 
Assessed for Rehabilitation  
 

FP 
HOSP 

IM 
NEURO 

Quality Y 0/Qtr 1/Qtr 

STK OP – 1  
Door to Transfer to Another 
Hospital 
 

FP 
HOSP 

IM 
NEURO 

Quality Y 0/Qtr 1/Qtr 

CSTK – 01 
NIHSS Score Performed for 
Ischemic Stroke Patients 

FP 
HOSP 

IM 
NEURO 

Quality Y 0/Qtr 1/Qtr 

VTE 6 -  
Hospital Acquired 
Potentially-
Preventable Venous 
Thromboembolism  

 

FP 
HOSP 

IM 
SURG 

Quality Y 0/Qtr 1/Qtr 

IMM-2 Influenza 
Immunization  

 

FP 
HOSP 

IM 
SURG 

Quality Y 0/Qtr 1/Qtr 

Electronic Clinical Quality Measures (eCQMs) 

EHDI-1a 
Newborn Hearing 
Screening Prior to 
Hospital Discharge  

 

PEDS/NEO Quality Y 0/Qtr 1/Qtr 



 


